SOUNDWORKS

Imagine. Express. Create. Elevate.

CHANGES & CANCELLATIONS
POLICY
2020

CANCELLING LESSONS
We know that life throws us curveballs at times and it can be difficult to juggle it all! Please give us
24 hours notice for any lesson cancellations.
If you are unable to make it to a lesson, or if you're running late, please contact your teacher
directly or email info@soundworksmusicstudio.com to notify us.
We can reschedule up to 2 x cancelled lessons (with 24 hours notice) per term. Your teacher will
work out a suitable time with you.
Lessons cancelled with less than 24 hours notice will be forfeited. Our teachers tailor each lesson
for you, there's a lot of planning involved & they are still paid for their time.

RESCHEDULING LESSONS
Lessons can be rescheduled permanently during the term if required, however, we would appreciate
a minimum notice period of 1 week. If unexpected circumstances arise, let us know 24 hours prior to
your lesson and we promise to be flexible & work with you to accommodate any time/day changes.

ENROLMENTS
Our studio operates in sync with Victorian school terms and we automatically enrol students for the
full duration of the term. This ensures that we can maintain continuity in learning, design
comprehensive learning plans and also sustain our teachers' practice.
If you are unable to commit to a full term, please email info@soundworksmusicstudio.com to
discuss other options. To cancel your enrolment, please provide us with a notice period of 1 school
term.

INVOICES & PAYMENTS
Invoices are issued at the commencement of each term. For all invoice & payment enquiries please
contact Ben on 0421 660 156 or email info@soundworksmusicstudio.com.
We have a range of flexible payment options available, including Eftpos, credit card payments &
bank transfers. We can also split invoices and offer payment arrangements. Speak to us about how
we might be able to assist you with making payments.
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